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l. GIOI THIEU VE BAI THI ADOBE CERTIFIED PROFESSTIONAL

Adobe Certified Professional (ACP) 13 hé théng chimg chi quéc té duoc thiét ké dé danh gia
k¥ nang st dung cac phan mém Adobe trong linh vuc thiét ké va truyén thong sd. Cac bai thi ACP
kiém tra kha nang thyc hanh cua thi sinh théng qua céc tic vu thuc té trén phan mém, phu hop vai
tiéu chuin nganh va yéu cu cong viéc hién nay. Hién tai, chimg chi duoc cung cp cho nhiéu phan
mém phd bién nhu Photoshop, Illustrator, InDesign, Premiere Pro, After Effects va cac tmg dung
Adobe khac. Vi¢e s& hitu chung chi ACP khong chi giup nguoi hoc ching minh nang luc chuyén
mon, ma con nang cao loi thé canh tranh trong hoc tap va tuyén dung. Chimg chi do Certiport ph6i
hop cung Adobe cap, c6 gié tri toan cau va la minh chtng rd rang cho ning lyc sang tao, tu duy thiét
ké va k¥ nang cong nghé cua ngudi so hiru.

Viéc dat chimg chi ACP gitp thi sinh khang dinh trinh d6 chuyén mén, xay dung uy tin ca
nhan va tao loi thé khi tmg tuyén vao cac vi trf lién quan dén thiét ké, truyén thong hodc cong nghé
sang tao. DAy ciing 14 tiéu chuan dugc nhiéu t6 chirc giao duc va doanh nghiép trén thé gidi cong nhan
trong viéc danh gia niang lyc nghé nghiép. Chimg chi duoc cip dang dién tir va c6 thé xac minh truc
tuyén thong qua hé théng cua Certiport.

Chimg chi ACP ¢6 thoi han 3 nam ké tir ngay cép va dugc ching nhan trén toan cau.

II.  PANG KY THI ADOBE CERTIFIED PROFESSTIONAL
1. Ping Ky truwe tiép véi IIG Viét Nam

Thi sinh dang ky truc tuyén qua dia chi https://online.iigvietnam.com/

Thi sinh can doc k¥ cac quy dinh va hudng din trude khi thyc hién dang ky.
2. Pang ky thong qua cac trueong hoc/trung tam
Thi sinh chu dong lién hé véi cac trudng hoc/trung tim dé co thong tin vé cach thirc
dang ky ciing nhu lich thi cu thé.
3. Quy dinh dang ky va du thi
- Thi sinh cin str dung 1 trong 3 loai gidy dé dang ky: Can cudc (CC), Cin cude cong
dan (CCCD), Ho chiéu (HC). Thi sinh 1a nguoi nudc ngoai bat budc phai dang ky
bang HC. Trong truong hop phat sinh nhu cau kiém chimg théng tin, IIG Viét Nam
c6 quyén yéu cau thi sinh bo sung cac gidy to chirmg nhan nhan than khac.
- CC/CCCD/HC: ban cimg con han va nguyén gbc, khong bong/rach/nhau nat, cac chi

ti€t phai con ro nét, dé€ nhan dién.


https://online.iigvietnam.com/

- Péi v6i thi sinh chua 1am CC/CCCD/HC, can mang theo Ban sao gidy khai sinh va
Gidy x4c nhan c6 anh theo mau cta IIG Viét Nam cung cac gidy to lién quan (néu
duoc yéu ciu) dé 1am thi tyc du thi.

- Khéng gi6i han vé sd 1an thi trong 1 nim. Néu thi sinh thi khong dat 1an 1, s& can
phai cho it nhit 24h dé duogc thi lai. Néu thi sinh thi khong dat 1an 2 lién tiép, chi c6
thé thi lai sau it nhét 48h.

I1I.  NOI QUY PHONG THI

1.

Noi quy phong thi

Tai ngay thi, thi sinh cin tudn tha nhitng quy dinh sau day:

C6 mit tai dja diém thi dung gio duoc thong bao

Mic trang phuc nghiém tic, lich su. Khong mic quan dui, 4o ba 16 vao phong thi.

Mang theo gidy to tiy than 13 Can cude, Cin cude cong dan, Ho chiéu hodc Gidy khai sinh
(ban sao) hop 18 va phiéu du thi (néu c6). Néu mang theo tu trang bao gom: vi tién, dong
ho, dién thoai, bit viét hodc cac vat dung khac, thi sinh phai ct vao noi quy dinh va tat
nguén cac thiét bi dién tr néu duoc yéu cAu.

C6 thai @6 nghiém tudc, hop tac chap hanh cac yéu cau kiém tra an ninh va kiém tra chtng
nhan nhan than cta Giam thi nhu: 14y ddu van tay, chup anh, so sanh chir ky, chit viét hoic
cac dang kiém tra dién tir khac.

Chi duoc vao phong thi khi ¢6 sy dong ¥ ctia Giam thi.

Ngdi dang vi tri theo su hudng din cua Giam thi. Khong duoc ra ngoai phong thi cho dén
khi két thuc bai thi. Trong trudng hop dic biét (dm dau bat thuong...) phai bao ngay cho
Giam thi biét, xt ly.

Khéng thuc hién bat ctr thao tac ndo trén may tinh cho t6i khi Giam thi cho phép. Tuan thi
theo sy huéng dan cua giam thi trong phong thi.

C6 trach nhiém kiém tra thdng tin c& nhan, bai thi, ngdn ngit thi hién thi trén man hinh; chiu
trach nhiém vé tinh chinh x4c ctia nhitng théng tin nay trude khi bit dau 1am bai. Bao ngay
cho Giam thi néu phat hién sai X6t hodc may tinh c6 su cb.

Tuyét dbi giit trat ty, khdng gay ra tiéng dong. Nghiém cAm moi hanh vi gian 14n, khdng trao

d6i dap an bai thi dudi moi hinh thtrc, khong dugc xem bai ctia thi sinh Khac.



Nghiém cidm moi hanh vi 1am gian doan két ndi mang cling nhu pha hoai may moc, thiét
bi trong phong thi. CAm tu thuc hién céc thao tac, can thiép vao mdy tinh nim ngoai ndi
dung bai thi.

Nghiém cim ldy thong tin lién quan dén bai thi dudi moi hinh thirc.

Khi két thiic bai thi, thi sinh phai chd Giam thi x4c nhan méi duoc ra khoi phong thi. Sau
khi thi, nghiém cam thi sinh thao luan hay phéat tan noi dung lién quan dén bai thi dudi moi
hinh thtrc.

Trong truong hop dic biét, theo yéu cau cta don vi tuyén dung, 11G Viét Nam ¢6 quyén don
phuong thong bao két qua thi cta thi sinh cho cac don vi dé phuc vu yéu cau tuyén dung

va hau kiém.

Xir ly vi pham

Thi sinh vi pham Noi quy trude, trong, va sau gid thi déu bi huy bo bai thi va ¢ thé bi dinh
chi thi trong thoi gian 01-02 nam trén pham vi toan bd cac nudc khu vuc Pong Duong va
Myanmar.

Thi sinh khong hop tac trong qua trinh khai nhan hanh vi gian 1an hodc cé hanh vi vi pham
dic biét nghiém trong nhu phét tan noi dung bai thi, trao d6i dap &p bai thi duéi moi hinh
thirc.... s& bi tir chdi cung cip cac dich vu cua IIG Viét Nam.

Trong qua trinh giam sat thi, néu hanh vi vi pham cua c& nhan hodc ca Hoi dong thi chua
dugc Giam thi phat hién kip thoi, sau khi ky thi két thuc, Hoi dong ky luat cua IIG Viét
Nam c6 quyén don phuong hity bo két qua bai thi ctia ca nhan hodc tap thé vi pham va ap

dung cac muc dinh chi tuy theo mirc do vi pham.



IV. HUONG DAN LAM BAI ADOBE CERTIFIED PROFESSTIONAL
1. Thoéng tin chung

- Cautric | So lrong
Bai thi o
bai thi cau hoi

Visual Design Using Adobe Photoshop )

2 sections 30-35
2023/ 2024/ 2025
Graphic Design & lllustration Using Adobe Illustrator )

2 sections 30-35
2023/ 2024/ 2025
Print & Digital Media Publication Using Adobe InDesign )

2 sections 30-35
2023/ 2024/ 2025
Digital Video using Adobe Premiere Pro )

2 sections 30-35
2023/ 2024/ 2025
Multiplatform Animation using Adobe Animate )

2 sections 30-35
2023/ 2024/ 2025
Web Authoring using Adobe Dreamweaver )

2 sections 30-35
2023/ 2024/ 2025
Visual Effects & Motion Graphics using Adobe After Effects )

2 sections 30-35
2023/ 2024/ 2025
Document Creation and Management Using Adobe Acrobat Pro | 2 sections 35-40
Content Creation and Marketing Using Adobe Express 2 sections 40-45

MB&i bai thi déu gdm 2 phan 13 Question Section va Task Section. DPiém dat chimg chi cua cac bai thi

néu trén déu 1a 700 voi diém sb tbi da 1a 1000.

2. Hwéng din 1am bai
Khi thuc cac bai thi Adobe Certified Professional (Photoshop, Illustrator,.. ) nguoi du thi déu phai trai
qua céc budc sau:

e Phin chao mirng: chao mung thi sinh va gi6i thiéu cac thong tin so lugc vé bai thi

e Phin khio sat: thu thap thong tin thi sinh thong qua 3 ciu hoi khao sat

o Phin gi6i thi¢u tong quan bai thi: giéi thiéu cau tric bai thi va tién trinh thyc hién



e Phian thuc hién cac bai thi: Huéng dan cach thuc hién bai thi va y nghia cta cac nut chic
nang
o Phén phan hdi vé bai thi: Thi sinh dé lai ¥ kién dong gop cho bai thi (khong bit budc)
e Phan xem két qua thi: Sau khi hoan tit bai thi ngudi thi s& biét ngay két qua va c6 bang diém
danh gia trén man hinh.
Phia du6i day, IIG Vietnam minh hoa tién trinh bai thi Adobe Certified Professional — Photoshop theo

timg phan thi, bAm sét véi thuc té.

GIOI THIEU TONG QUAN
o Bai thi gdm hai phan: Question Section (thuc hién trong cira s6 Compass) va Photoshop Task
Section (thyc hién trén tmg dung Photoshop). Tong thoi gian danh cho ca 2 phan bai 1a 50 phit.

. So d6 thuc hién

Timer Starts Timer Continues

Tutorial m Tutorial Feedback Score Report

. Sau khi hoan thanh phan doan dau tién (Question Section), man hinh chuyén t6i trang Section

Summary (Bang tong hop cau hoi ctia Section hién tai) cho phép thi sinh xem lai nhitng cau hoi nay.
Thi sinh s& khong thé quay lai phan nay sau khi bam Submit Section trén trang Section Summary

. Tiép theo, thi sinh s& nhin thay nhitng hudng din thyc hién cac bai tap Photoshop (Photoshop
Task Section). Noi dung nay khong bi tinh gid, dong hé dém nguoc chi tiép tuc chay khi thi sinh bit
dau phan bai tap. Thi sinh s& hoan thanh bai tip bang nhitng thao tac truc tiép trén tng dung Photoshop.
Thi sinh ciing c6 thé xem lai c4c bai tap Photoshop trén trang Setion Summary va ciing khong thé quay
trd lai khi bAm Submit Section. Thi sinh ¢6 thé dé lai y kién dong gop cho sau thi hoan thanh bai thi.

Cudi cung, thi sinh s& thiy dugc bdo cdo diém (Score Report) cho bai thi ctia minh.

THU'C HIEN BAI THI
a) Diéu huéng phan doan CAU HOI
Mbi cau hoi déu c6 cac nit dicu khién hién thi phia trén va phia dudi man hinh gitp thi sinh diéu huéng xuyén

sudt phan doan



1 2 3

1 1 1

Question 10 of 10 00:21:22

Match each term with its definition.

Answer Area
Milestone Scope creep Wireframe

A request that causes the cost or imeline of the
project to increase.

5 ﬁ A significant event in the project schedule

A blueprint that shows the information hierarchy

6 7

8 9 10 11

Y nghia cac nut chirc ning:

1. Hién thi cau hoi thi sinh dang thyc hién va tong sd cau hoi trong phan nay. Viéc theo ddi nhiing
chi s6 nay gitp thi sinh diéu tiét thoi gian dé hoan thanh tron ven cac yéu cau cta bai thi.

2. Cho biét thoi gian con lai dé hoan thanh bai thi. Thoi gian duoc hién thi dudi dang
gio:phut:gidy.

3. N0t Reset Question cho phép dit lai cac cau hoi trd vé trang thai bit dau. Vi du phia trén, tat
ca cac lya chon ghép nbi s& & quay trd vé khu vuc bén trai.

4.  Sir dung thanh phan tach ngang dé thay ty 18 chiéu cao man hinh giita ving ndi dung cau hoi
va vung thuc hién cau tra 1oi.

5. St dung thanh phan tach doc dé thay ddi ty 1& chiéu rong man hinh giita ving lya chon cau tra
101 v6i1 vung tra 101.

6. St dung nut Back dé tré lai cau hoi lién trudc. Cau tra 16i cua thi sinh s& dugc luu khi lua
chon nit Back.

7. Dung nat ? Help dé hién thi tro giup cho ting loai cau héi cy thé.

8. Tick 6 Mark for Review dé danh diu va quay tr& lai cAu hoi nay tir man hinh Section

Summary.



9. Tick 6 Leave Feedback dé danh dau va dé lai phan hdi cho cdu hoi hién tai sau khi két thiic
bai thi.

10. Sir dung nit Summary dé xem trang danh sach liét ké tit ca cac cau hoi trong phan doan. Thi
sinh c6 thé quay tré lai bat ky cau hoi nao hoic thoat khoai phan doan tir man hinh Section
Summary.

11. Chon Next dé luu cau tra 1oi va chuyén t6i cdu hoi tiép theo.

b) Tom lwge phian doan CAU HOI

Sau khi hoan thanh cau hoi cudi cing, man hinh chuyén t6i trang Section Summary (tém lwge phan
doan)

Nhirng cau hoi duge danh diu (Mark for Review) s& hién thi dudi dang 14 co. Dé trd lai 1 cau hoi cu
thé, thi sinh bAm vao sd cau hoi tuong Ung. bé tré lai trang tom lugc, bam nut Section Summary.
Sau khi hoan tat viéc xem lai cac cau hoi, thi sinh bam nut Submit Section dé chuyén sang Photoshop

Task Section.

00:34:07

Section Summary

The table below shows a list of all the questions. Each question you Marked
for Review is indicated. To return to a specific question, select the question

number.
Photoshop Questions
Question 1
Question 2 b
Question 3
Question 4
Question 5 =

Submit Section

c) Phin doan BAI TAP
Trong phan doan nay, thi sinh hoan thanh cac bai tp bang cach sir dung Photoshop. Mdi yéu cau bai
tap s& duoc hién thi trong bang Certification Test.

Hau hét cac bai tap déu bat ddu bang mot tai liéu dugc tai san. Thi sinh khong can luu tai lidu nay sau



khi hoan thanh bai tap truor khi dugc yéu cau thuc hién nhu vay. Nhitng thao tac cua thi sinh s€ dugc

tu dong luu mdi khi bam nat Next hoic Back.

Application

Task 3o/ 6 00:45:35

) % 0 [ By Lo v iy I 0 o o

Starter Document

[ Lmrns Famafioanch
T -

[ < 2act | 7 oo

Hau hét moi chirc ning cia tmg dung déu c6 sin dé co thé hoan thanh bai tap. Thi sinh s& nhan duoc

diém khi hoan thanh bai tap bang bét ky phwong thirc nao théa man yéu cau dé bai.

Mot vai tinh nang s€ bi chan trong bai thi, bao gém:

Open

Help

Adobe Bridge
Adobe Stock
CC Library

Thi sinh khong nén ¢ gang st dung nhiing tinh ning trén trong qua trinh 1am bai vi ching khéng can
thiét dé hoan thanh bai thi.

Néu Photoshop gip su ¢b hodc thi sinh can thoat tng dung trong khi dang 1am bai, thi sinh c6 thé tiép

bai thi trén chinh may tinh d6. Nhitng bai tp da duoc guri di (submitted) déu da duoc luu lai.



d) Lam viéc véi bang CERTIFICATION TEST

Window Help
Arrange
v Certification Test
Find Extensions on Exchange... Essentials (Default)
Extensions » 3D
._i-l Graphic and Web
U D
' Actions Alt+F9 Matien
| . Painting
. Adjustments Photography
. Brush Settings F5
Brushes Reset Centication Test |
Channels New Workspace...
Character Delete Workspace...
Character Styles
Pharia Sonacon Keyboard Shortcuts & Menus...
Color £6 Lock Workspace
Glyphs
Gradients
Histogram

Khéng gian lam viéc Certification Test chi bao gdm bang Certification Test. Bé hoan thanh cac bai tp, thi
sinh can mé nhiing bang hodc khong gian lam viéc khac tir danh muc Window. Bang Certification Test ciing
duoc thém vao khong gian lam viéc méc dinh.
Bang Certification Test co cling chirc ning nhu cac bang ctia Photoshop. Néu dong bang Certification Test,
nhiing cau hoi va toan bo cac nat didu hudng s& bién mat. Bé ma lai hodc thiét 1ap lai khong gian Certification
Test, thi sinh cAm bam Window > Workspace > Reset Certification Test
Luu y:

e KHONG thiét 1ap lai bat ky khong gian 1am viéc nao. Biéu d6 néu dugc thuc hién s& dan t6i Certification

Test s€ bi x6a khoi khong gian lam viéc.



Nhitng nit bAm trong bang Certification Test chi kha dung khi nhiing thay dbi dwoc xac nhan. Néu
nhiing ntit bam khéng phan hdi, thi sinh can bam nit Commit (check mark) trén thanh cong cu hodc bAm

Enter dé xac nhan nhiing thay doi.

e) Diéu huéng phan doan BAI TAP

Bang Certification Test bao gdm nhing ntit bAm diéu khién ma thi sinh can dé diéu hudng bai thi va

quan 1y thoi gian lam bai bai

Commit

1

Cortifw atiny et

Task 2 of 6 00:44:47

|9 Reset Task

Change the text on the Widi Islands layer to small caps and adjust the font size
to 37 pt.

8

7
[[] Leave Feedback
[[] Mark for Review




Y nghia céc nuat chirc nang:

1.

9.

Hién thi cau hoi thi sinh dang thyc hién va tong sé cau hoi trong phan nay. Viéc theo ddi nhiing
chi sé nay giup thi sinh diéu tiét thoi gian dé hoan thanh tron ven cac Cau hoi/Bai tap cia bai
thi.

Cho biét thoi gian con lai dé hoan thanh bai thi. Thoi gian duwoc hién thi dudi dang
gio:phut:gidy.

NUt Reset Question cho phép dat lai cac cau hoi tro vé trang thai bat dau. Vi du phia trén, tat
ca céac lya chon ghép nbi s& & quay tré vé khu vuc bén trai.

Str dung nut Back dé tro lai cau hoi lién trudc. Cau tra 16i cua thi sinh s& dugc luu khi lua
chon nut Back.

Dung nat ? Help dé hién thi tro giup cho ting loai cau héi cy thé.

Tick 6 Mark for Review dé danh dau va quay tr& lai cAu hoi nay tir man hinh Section
Summary.

Tick 6 Leave Feedback dé danh dau va dé lai phan hdi cho cdu hoi hién tai sau khi két thic
bai thi.

Str dung nat Summary dé xem trang danh sach liét ké tat ca cac cau hoi trong phan doan. Thi
sinh c6 thé quay tré lai bat ky cau hoi nao hoic thoat khoai phan doan tir man hinh Section
Summary.

Chon Next dé luu cau tra 16i va chuyén toi cau hoi tiép theo.

f) Huoéng din thwe hién phan doan BAI TAP

Noi dung trong bang Certification Test mé ta yéu cau thi sinh can phai thuc hién dé hoan thanh bai

tap va git hai diém sb

Dudi day la mot sO nguyén tdc can ghi nho:

Chi can thay ddi cai dat duoc chi dinh trong tung bai tap. Néu gia tri cai dat khong duoc néu 1o,
hay gitr nguyén gia tri mac dinh.

Khong thyc hién bat ky thay d6i nao khac d6i véi tai liéu ban dau. Vi du: Chi thay déi nhém va
tén 16p néu bai tap yéu cau.

Néu duoge yéu cu Save hay Export mdt tap tin, hay ludn luu tap tin d6 ¢ vi tri mac dinh hoac
vi tri duogc chi dinh trong bai tap. Khdng diéu huéng sang cac thu muc khac.

Khong thém ndi dung vao CC Library.



Vid il o
Task3of§5 00:46:12

l 2 3
Question | Exhibit l l

Adjust the font size of the text on the Widi Islands layer to 37 pt.
Change the name of Layer 2 to Background. Use the exhibit as a
guide. (Click the Exhibit tab.)

1. Tab Exhitbit cung cp hinh anh tham khao dé hd tro thi sinh hoan thanh bai tap. Ddi véi cac
bai tap c6 phan minh hoa, hiy nhap vao Exhibit trén bang Certification Test dé xem anh tham khao.
Thi sinh ciing c¢6 thé bam link lién két trong ndi dung bai tap dé chuyén toi tab Exhitbit.

2. Nhitng ndi dung duoc in nghiéng 1a tén tap tin ma thi sinh phai tai 1én hodc mot phan hién co
ctia tai liéu. Vi du: ndi dung in nghiéng c6 thé 1a mét 16p hodc mot phan vin ban trong tai lidu.

3. Dong van ban dugc in nghiéng va boi dam 1a chinh xac noi dung thi sinh phai nhap vao.

4. Déu gach dudi dut nét cho biét ndi dung ma thi sinh c6 thé sao chép va dan vao Photoshop.
Néu mubn dan phan vin ban vao mot hop hoi thoai, hiy sao chép phan vin ban dé trudc khi mé hop

hoi thoai.

g) Tém lwgc phan doan BAI TAP

Sau khi hoan thanh bai tap cudi ciing, man hinh chuyén t6i trang Section Summary (tém lirge phan
doan)

Nhitng bai tap duoc danh dau (Mark for Review) sé& hién thi dudi dang 1a co. Dé tro lai 1 bai tap cu
thé, thi sinh bAm vao sb bai tap tuong tmg. Dé trd lai trang tém lugc, bAm nit Section Summary. Sau
khi hoan tat viéc xem lai cac bai tap, thi sinh bam nut Finish Section dé ndp bai thi.

00:23:39

Section Summary

The table below shows a list of all the tasks. Each task you Marked for Review
is indicated. To return to a specific task, select the task number.

Tasks Marked for Review

Photoshop Tasks

Task 1
Task 2 L

Task 3

Task 4

T

Task §

Task 6§

Finish Section




h) Phén hoi vé bai thi

Sau khi hoan thanh phan doan Bai tap,
bam nut Leave Feedback dé dong gop
¥ kién phan hoi cho timg cau hoi hoic
bai tap.

@ Leave Feedback

Thi sinh s& nhin thay cau hoi dau tién.
Dé lai phan hdi bang cach bam nut
Leave Feedback. Thi sinh c6 10’ dé
phan hoi khong thé thay d6i cau tra 10i
trong khi khoang thoi gian nay.

Str dung nit Next/Back dé diéu hudng
gitta cdc cau hdi/bai tdp hodc nut
Section Summary dé toi trang tong
hop. Nhitng cau hoi/bai tdp dugc danh
déu dé phan hoi (Mark for Feedback)
s& duge hién thi dudi dang 14 c0. Sau
khi hoan thanh viéc phan hdi, bAm nut

Finish Section dé t&i trang Thank you.

00:07:19

Exam Summary

The table below shows a list of all of the questions and tasks, Each task you
marked for Leave Feedback is indicated. To return to specific question or task,
select the question or task number.

Tasks Marked for Feedback

Photoshop Questions

Task 1

Task 2 @
Task 3 »
. Task 4
Photoshop Tasks
Task 1 ®
- Task 2 @ 1
- Task 3
Task 4 @
- Task §

Finish Section

Sau khi ghi nhan cac phan hoi, thi sinh
bam nat Next hodc phim enter dé xac
nhan. Sau d6 bim Next dé téi trang

Score Report (bao co diém)

Leave feedback about the exam

You may enter leedback about the exam below

1. Tell us what you liked about the exam
2. Tell us what you didn't like about the exam
3. Dud you expenence any technical problems? If so, please descnbe them




3.  K&ét qua bai thi
Ngay sau khi hoan thanh bai thi, thi sinh s& nhan dugc két qua thi bao gém diém sb va
thdng tin dat hoic khong dat ching chi. Ngoai ra, thi sinh ciing duoc cung cap thong tin tai

khoan Certiport dé c6 thé xem lai két qua cta nhitng bai thi da thuc hién.

V.  HUONG DAN SU DUNG TAI KHOAN CA NHAN

Tai ngay thi, thi sinh s& duoc cung cap thong tin tai khoan Certiport c4 nhan. Tai khoan
Certiport ciing chinh 13 tai khoan duoc st dung dé thyc hién cac bai thi trén phin mém
Compass.
1. Huwéng dian ding nhip va tra ciru chirng chi

Buéc 1: Truy cap t6i trang chi Certiport theo dudng dan https://certiport.pearsonvue.com/

CERT|PORT

CERTIPORT

VOERTIFIED

CERTIPORT EDUCATOR CONFERENCE

JUNE 17-19, 2024

ORLANDO, FLORIDA

Buwéc 2: Chon LOGIN/REGISTER dé thyc hién dang nhap

Thi sinh dién thong tin tai khoan c4 nhan

CERTIPORT

Login

LEARN
PRACTICE
CERTIFY

Globally Recognized
Official Industry
Certifications

for College and

Career Readiness



https://certiport.pearsonvue.com/

Thi sinh c6 thé xem dugc nhitng bai thi ¢4 hoan thanh trén tab MY CERTIPORT

Chao mang Ten ethi sinh
| Test Candidate

CERTIPORT

HG so caa tdi

MY CERTIPORT MY TRANSCRIPT MY PATHWAY MY ONVUE

"

1

Introducing OnVUE to Certiport
Customers

@ nVU E

r\‘ E::}tll,;ed Professional
- ‘ . I

Get certified anywhere — whether it be
wvour home or office.

Certiport now offers you the ability to
purchase, schedule, and takse exams
online through Pearson VUE's OnVUE.

Available Exams

My Exams

CERTIFICATION EXAMS

You have no assigned exam vouchers.

K QUA BAL THI

Microsoft Office Specialist

Bai thi Mgay BiEm Trang thai ID Certiport Exam Group ID
Mlc_rosoﬁ‘ Excel Expert (Microsoft 365 Apps and 13/01/2021 754 & 20039921 2318023
Office 2019)
Microsoft Word Expert (Micrasoft 365 Apps =
13/01/2021 5940 B 90039921 2318023

and Office 2019) R ?
Microsoft Outlook (Microsoft 365 Apps and S =
S e 24/12/2020 831 1371 20039521 2314656
M ft PowerPoint (Mi ft 365 A o =

oSt E averf0ant (Mecrosol e 10/12/2020 1000 %] 20039921 2309847

Office 2019)

Dé xem va tai vé Phiéu diém Online, Ching chi Online, thi sinh chuyén tab MY

TRANSCRIPT

Chao ming Cao Thi Thu Huong!

CERTIPORT

~ Hé so coatéi @ Dang xudt

Areanso BusinEss

MY CERTIPORT MY TRANSCRIPT MY PATHWAY MY ONVUE

My Transcript

Ban cé thé chon hai tity chon xem cho trang nay:

» Ché 86 xem dugc dy quy@n- hign thi thing tin s3n o8 cho nhing ngudi ma ban c3p quyEn truy nhip Bin kit qus =5 cia minh,

» Ch& d6 xem ca nhan - hién thi théng tin tuong ty nhung cling cho phép ban xem b cdo diém thi cia minh béng cich bim vae cdc lién ket bai thi. Nouwdi xem duge iy
quyEn khéng cd quyEn truy nhip bde cdo diém cia ban.

= Hién thi ho trude, Co thé duge thay d6i trong ph2n My Profile .
Ché 88 xem:

nhin ~

Chi hién thi bai thi d3 &8

nhén s6 da xac thuc
er 8, 2024 "

Ban két qua Ch;}fﬂﬁh

Cao Thi Thu Huon‘g 034 930
75 Giang Van Minh
Ba Dinh
Hanoi 1000000
huongct138@gmail.com

Ban két qué s Certiport thdl gian thur ndy dugc &y o oo ¢ diF iéu todn cdu of nhié theo déi v x3c thut cic bai
trén todn thé gidi quan Iy.

MICROSOFT OFFICE SPECIALIST

l§y ching chi dugc hon 12.000 trung tim kiém tra

Chiing nhin
Excel 201% POF ¥éu el ching ehi
Excel 201% Expert POF Yéu cu chdng chi
Excel Associate (Microsoft 365 Apps) POF
Excel Expert (Microscft 365 Apps) POF
Microsoft Office Excel® 2016 PDF Yéu ciu chihg ehi it
Microsaft Office Excel® 2016 Expert PDF it
Microsoft Office Outlook® 2016 POF i
Microsoft Office PowerPoint® 2018 PDF Ydu elu chiig ehi it
Microsaft Office Specialist - Associzte (Microsoft 365 Apps) POF
Microsoft Office Spedalist - Assocate (Office 2019) POF Yeu cu ching chi
Microsaft Office Specialist - Expert (Microsoft 365 Apps) POF
Microsoft Office Specialist - Expert (Office 2019) POF Yéu ciu chiing ehi




2. Ma nhan dién chirng chi - Certified Identifycation Code

Di kém v6i moi ching chi 1a 1 ma nhan dién Credential Identification Code (CIC), thi

sinh ¢6 thé sir dung CIC nay dé xem chig chi online ma khong can dang nhap. Diéu nay rat

hitu ich khi thi sinh can gtri chimg chi online c¢6 chig thuc téi cic trudong hoc/doanh nghiép

ma khong can cung cap thong tin tai khoan cé nhan.

CIC 1a 1 chudi 8-10 ky tur (xxxx-xxxx), dugc hién thi & truc tiép trén moi ching chi.

FEBRUARY 1, 2024

DATE ISSUED . Date of achievement: December 27, 2023
I verify.certiport.com YoOXX =xx XX
verify.certiport.com

Thi sinh truy cap dudng dan

https://www.certiport.com/portal/pages/credentialverification.aspx va nhap CIC dé xem, tai

vé chimg chi twong tmg.

CERT|PORT

A PEARZON VUE BUSINESS

X&c minh chi’ng nhan toan cau
Ngén ngl uu tién:

Chao ming ban dén vdi trang web Xac minh chiing nhén toan cdu Certiport. C6 thé ding hé thdng ngin chin gid mao nay d€ xac minh
cac ching nhdn Certiport thudc s& hifu cia nhifng (ng vién trén toan thé gidi. C6 thé tim M3 nhan dang chifng nhan trén tat ca ching chi
do Certiport cdp.

Khi nhdp M3 nhan dang, chi tidt xdc thu'c lién quan d&n ngudi sd hifu ching nhan s& du'oc hién thi.

M3 nhin dang chiing nhan: = |)(X>()(X | - |)(>()(X |
M3 sinh vién: | |
Ngay sinh: dd-—-yyyy =

Két qua xac minh tir Co sd diif liéu an toan toan cau cua Certiport

Chirng nhan thudc vé: Cao Thi Thu Huong 034 930
Cap bai: Microsoft

Cap vao: 20/01/2022

Chiing nhan: Microsoft Office Word 2016 Expert

Xem han sao trutc tuyén cua chifng chi. L3y ban sao cla Adobe Acrobat Reader.



https://www.certiport.com/portal/pages/credentialverification.aspx

NHUNG CAU HOI THUONG GAP

1. Déi twong du thi Adode Certified Professional?

Tra loi: Adode Certified Professional phu hop véi nhirng thi sinh & moi Itra tudi.

2. Néu di ding ky thi nhung bi mat Gidy to tuy than, t6i c6 duoc tham gia thi khong? Néu
khong duoc, c6 dugc hoan phi thi khdng?

Tra loi: Tai ngay thi, thi sinh phai xut trinh dugc 1 trong nhitng gidy to sau: Cin cude/ Can
cudc cong dan/ Ho chiéu.

Néu khong, thi sinh s& khong duoc tham gia thi va khéng dugc hoan tra 18 phi thi.

3. Néu ngay thi, to1 bi dm hodc bi tai nan giao thong nén khong thé dén duogc dia diém
thi, t6i c6 dugc chuyén budi thi khéng?

Tra loi: Thi sinh s& duoc bao luu 18 phi thi va chuyén budi thi mién phi néu cung cép day du
minh chirng tinh trang suc khoe.

4. Néu trong qua trinh thi, bai cta toi bi 15i thi toi c6 dugc thi lai khdng?

Tra loi: Trong truong hop bai thi gap su ¢d, giam thi s& thuc hién cac cong viéc dé xu Iy su
¢ (khong anh huodng t6i bai 1am cua thi sinh). Trong trudng hop su ¢d dén tir hé thong, thi
sinh s& duogc 1am lai bai thi ngay 1ap tirc (thi sinh s& khong mét phi cho bai thi lai trong trudng
hop nay).

5. Néu sau khi hoan thanh bai thi t6i méi phat hién ra théng tin ca nhan ctia minh bj sai.
T6i phai 1am thé nao dé c6 chung chi ding thong tin?

Tra loi: Trude khi bat dau thuc hién bai thi, giam thi huéng din va yéu cau thi sinh kiém tra
va chiu trich nhiém vé tinh chinh x4c ciia nhiing thong tin ca nhan. Moi thong tin sai sot dugc
phat hién sau khi bat dau bai thi, thi sinh phai dang ky dich vu diéu chinh thong tin tai cac vin
phong cua I1G Viét Nam.

6. Néu sau khi 1am bai thi t6i méi phat hién ra ndi dung bai thi dang hién thi trén man
hinh khéng dtng vai mon thi ma toi da dang ky, t6i c6 dugc chon lai bai thi méi dung vaoi
thong tin dang ky ctia minh va c6 phai ndp lai 1¢ phi khdng?

Tra loi: Trudce khi bat dau thyc hién bai thi, giam thi huéng dan va yéu cau thi sinh kiém tra
va chiu trich nhiém vé tinh chinh xac ctia mon thi. Néu mon thi dang thuc hién khong ding
v6i mon thi dang ky, thi sinh can dong lai 1& phi dé thi dting mon thi d ding ky.

7. T6i c6 thé tir in ching chi hay phiéu diém ctua minh khéng?



Tra loi: CO. Thi sinh c6 thé st dung tai khoan ca nhan dé tai vé va in céc tai liéu nay bt cir
ltc nao. Ban sao cua chung chi ¢6 gia tri nhu ban chinh thirc nho ¢6 Certified Identifycation
Code.

8. T6i mudn c6 thém ban sao ching chi dé nop hd so xin viéc vao nhiéu don vi thi can
phai lam thu tuc gi?

Tra loi: Thi sinh c6 thé st dung tai khoan ca nhan dé tu in ban online.

9. Néu gip kho khian trong viée sir dung ching chi online, IIG Viét Nam ¢6 hinh thirc nao
hd tro thi sinh khéng?

Tra loi: 1IG Viét Nam c6 thé cung cap Gidy xac nhan két qua thi dé hd tro thi sinh sir dung
kém voi chiing chi online. DPé ¢ Giéy x4c nhan két qua thi, thi sinh lam thu tuc truc tiép tai

van phong cua I1IG Viét Nam.
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